Appendix lI: Kelly’s role p

On the next page you can find the main personas for Kelly’s role play. This is
based on a group of four people. On the third page some other personas can be
found. Print these personas and hand them out during Kelly’s roleplaying game.

On the fourth page you can find the forms that the participants have to fill out
during the session. They are based on the four main characters, but can be
adjusted easily.




Business owner: Sam

e |amthe CEO of a company with 300 employees

e lam arenterin an office building with other companies where you pa
own water/gas/electricity

e | want to contribute to the climate but you don’t have the time

e | have some budget to contribute to climate adaptations, but you can’t p
complete projects

Building owner / investor: Elise

e | have alot of real estate

e lrentout your building to several companies who pay for their own water/gas/
electricity

e | want and can contribute to the climate, but | don’t want to ‘lose’ money by

investing in measures | am not profiting from.

unicipality: Hans

e | want to contribute to making the city climate adaptive
e | donotown any buildings
e | can make changes to public space, but | don’t have that many resources

Person who uses Sloterdijken in a professional capacity: Kelly

e | am an employee of a big firm (that of the business owner)

e | REALLY want to contribute to placing climate adaptive measures
e | donot have any power

e |am not an expert on the topic




President of the business park association: Alex

| have a lot of connections: both municipality as businesses etc.

| do not have any budget
| can lobby, but | do not have any direct power
[, and all of the people | represent, would like to see a climate adaptiv

Sloterdijken

Owner of the business next door: Felix

The plot my company is on is directly next to the one where the business

Kelly works for is on
| have a strong entrepreneurial mindset and like to act upon new

opportunities
| don’t know Kelly very well, but we sometimes chit chat when we arrive at the

same time

It is also possible to adjust Kelly’s role, for example:

Person who uses Sloterdijken in a professional capacity: Kelly

e | have my own company, which is a start-up with not a lot of budget
e | REALLY want to contribute to placing climate adaptive measures
e | donot have any power

e | am not an expert on the topic




KELLY

Business owner — Sam

What do you need from Kelly?
Please indicate what information etc. Kelly should provide so that the business owner can help her

What can you offer Kelly?
Please indicate what the business owner can do to help Kelly reach her goal

Building owner — Elise

hat do you need from Kelly?
Please indicate what information etc. Kelly should provide so that the building owner can help her

What can you offer Kelly?
Please indicate what the building owner can do to help Kelly reach her goal




KELLY

Municipality — Hans

What do you need from Kelly?
Please indicate what information etc. Kelly should provide so that the municipality can help her

What can you offer Kelly?
Please indicate what the municipality can do to help Kelly reach her goal

? — ? (Extra)

hat do you need from Kelly?
Please indicate what information etc. Kelly should provide so that the ? next door can help her

What can you offer Kelly?
Please indicate what the ? can do to help Kelly reach her goal




KELLY

Kelly

What should Kelly do?
Please indicate the steps Kelly should take, people she should reach out to etc. to reach her goal







